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About this report 

The National Quality Framework 
In December 2009, all Australian governments, through the Council of Australian Governments, 
agreed to a partnership to establish a National Quality Framework for Early Childhood Education 
and Care (National Quality Framework).  

The Australian Government and state and territory governments recognise the importance of 
increasing their focus on the early years to ensure the wellbeing of children throughout their lives 
and to lift the productivity of our nation as a whole. The drive for change is based on clear 
evidence that the early years of children’s lives are very important for their present and future 
health, development and wellbeing.  

The National Quality Framework aims to raise quality and drive continuous improvement in 
education and care services through:  

the National Quality Standard for Early Childhood Education and Care and School Age Care 
(National Quality Standard)     

a national quality assessment and rating process 

streamlined regulatory arrangements  

a new national body jointly governed by the Australian Government and state and territory 
governments—the Australian Children’s Education and Care Quality Authority (ACECQA)—
to oversee the new system.  

The new system replaces state and territory licensing and quality assurance processes. 

Purpose 

The purpose of the National Quality Framework assessment and rating process is to determine 
whether and at what rating level services meet the National Quality Standard and the requirements 
of the Education and Care Services National Regulations and the Education and Care Services 
National Law. 

The purpose of this report is to inform you of the outcome of your service’s assessment and rating 
against the National Quality Framework, including the National Law and National Regulations, which 
incorporates the National Quality Standard. This report will assist you with your ongoing quality 
improvement planning.  

How this document is organised 
The National Quality Standard Assessment and Rating Report includes: 

a service details section 

a list of the rating level descriptors for each quality area accompanied by the Regulatory 
Authority’s comments on evidence, and any notes relevant to the service’s Quality 
Improvement Plan  

a table that summarises the elements that were ‘met’ and ‘not met’, and the ratings for the 
standards within each quality area, and 

a table that presents the quality area ratings and the overall rating. 

The rating system 
The National Regulations prescribe the rating levels within the national quality assessment 
and rating process (regulation 57). The rating levels are displayed in this document as 
follows: 

Rating Level Abbreviation 

Significant Improvement Required S 

Working Towards National Quality Standard W 

Meeting National Quality Standard M 

Exceeding National Quality Standard E 

Further information on how ratings are determined is available in the Guide to Assessment and  
Rating for Services. 
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Service details 
Name of service Magic Cottage Child Care Centre 

  Type of service Centre Based Care 

  
Location  

Street 236 Fourth Street 

  

Suburb GERALDTON 

State or territory WA Postcode 6530 

  
Contact details  

Telephone 9964 5668 Mobile 0432 703 080 

    Email magic_cottage@bigpond.com 

  
 
 

 Approved provider Yacht Holdings Pty Ltd 

  
Nominated supervisor 

Name Samantha Shortland Title Ms 

  
Educational leader 

Name Tracey Robbins Title Mrs 

 
Responsible person 

 Samantha Shortland 

 
Primary contact for assessment and rating visit 

 Samantha Shortland 

 
Quality Improvement Plan   

Date received 30/12/2013    

   
Visits    

Date Arrival Departure Arrival Departure 
11/02/2014 8:15 AM 3:45 PM Arrival time. Departure time. 
12/02/2014 7:45 AM 3:45 PM Arrival time. Departure time. 
Visit 3 date. Arrival Time. Departure time. Arrival Time. Departure time. 
Visit 4 date. Arrival Time. Departure time. Arrival Time. Departure time. 
Visit 5 date. Arrival Time. Departure time. Arrival Time. Departure time. 

 

Authorised officer/s 

 
  

Name Robert Yammouni Title Assessment Officer 

   Name Amanda Bohan Title Assessment Officer 

      
Minor adjustments  No  Date advised  

    
Relevant element/s and/or regulations  
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Quality Area 1: Educational program and practice  
 

Standard 1.1 An approved learning framework informs the development of a curriculum that enhances each 
child’s learning and development. 

 

Element 
Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding  
National Quality Standard ® 

Met or  
Not met 

1.1.1 Curriculum decision making 
sometimes supports children’s 
learning and development 
outcomes. 

Curriculum decision making 
contributes to each child’s learning 
and development outcomes in 
relation to their identity, 
connection with community, 
wellbeing, confidence as learners 
and effectiveness as 
communicators. 

Curriculum decision making maximises 
each child’s learning and development 
opportunities.  
 

Met 

1.1.2 The program sometimes draws 
upon children’s current 
knowledge, ideas, culture, 
abilities and interests.  

Each child’s current knowledge, 
ideas, culture, abilities and 
interests are the foundation of the 
program. 

Each child’s current knowledge, ideas, 
culture, abilities and interests are 
consistently incorporated and actively 
drive all aspects of the program. 

Met 

1.1.3 Aspects of the program, including 
routines, provide opportunities 
for children’s learning. 

The program, including routines, is 
organised in ways that maximise 
opportunities for each child’s 
learning.  

The program, including routines, is 
organised in ways that maximise each 
child’s involvement and engagement in 
learning. 

Met 

1.1.4 General information about the 
program for children is available 
to families. 

The documentation about each 
child’s program and progress is 
available to families.  

The documentation about each child’s 
program and progress is available in an 
accessible format and opportunities 
are provided for discussion with 
families. Met 

1.1.5 Some supports are offered to 
children to participate in the 
program. 

Every child is supported to 
participate in the program. 

Every child is actively and consistently 
supported to engage in the program. 

Met 

1.1.6 Children’s agency is sometimes 
considered and encouraged in 
helping them to make choices 
and decisions about their world. 

Each child’s agency is promoted, 
enabling them to make choices and 
decisions and influence events and 
their world. 

Each child’s agency is consistently 
considered and promoted, enabling 
them to make a range of choices and 
decisions to influence events and their 
world. Met 

 

Standard National Law (s) and National Regulations ® 
1.1 s168 Offence relating to required programs 

s323 Approved learning framework 
r73 Educational program 
r75 Information about the educational program to be kept available 
r76 Information about educational program to be given to parents  

 
General transitional and saving provisions 
r254 Declared approved learning frameworks 

 

Element  Evidence 

 The service uses the approved Early Years Learning Framework (EYLF) which informs the 

development of the curriculum and documentation was sighted which links the five learning 

outcomes to the program. The service’s Statement of Philosophy informs the development of the 

curriculum as it is largely based on ‘fun educational learning curriculum’. Educators were 

observed initiating one-on-one interactions with the babies, toddlers and kindy children during 
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daily routines; for example, routine nappy changes were personalised and engaging with the use 

of words, songs and visual aids in the area. Educators were regularly observed to spontaneously 

extend on children’s communication by singing songs and providing appropriate resources such 

as blocks with shapes, colours and numbers on them.  

Each child’s current knowledge, ideas, culture, abilities and interests are the foundation of the 

program. Upon enrolment the service obtains information from families on their children’s likes, 

dislikes, interests, culture and abilities. This enables educators to have knowledge of individual 

children’s strengths and capabilities along with the educators’ professional judgement which 

guides the development of the indoor and outdoor learning environment plans.  In discussion 

with the Educational Leader and Nominated Supervisor it was identified that children’s interest 

were discussed and documented, allowing children to voice what experiences they would like to 

participate in. 

Routines throughout the service were predictable, smooth and effective. Educators gave children 

five minute warnings prior to transitioning to another experience/routine; for example, in the kindy 

room when an educator sang a song called ‘five more minutes’ children were observed to 

eagerly pack equipment and toys away and  then move to the bathroom area to wash their 

hands. Educators were also observed to use routines and play experiences to interact and build 

attachments with babies during nappy changing times; for example, an educator from the 

nursery room was observed performing a nappy change and she sang to the baby and explained 

each step of the nappy change and the child responded by smiling and giggling. 

Documentation about each child’s progress is available to families in the form of children’s 

notebooks. These books contain observations and photographs of their learning 

experiences. Each room’s program was displayed in a prominent position within the room along 

with the curriculum reflection book. After discussions with the Nominated Supervisor it was 

established that family meetings to discuss their child’s progress can be arranged upon 

request. Educators effectively use drop-off and collection times to discuss the child’s day with 

families. 

Educators supported each child to participate in the program and this was evident through their 

practice. Throughout the visit educators ensured all children were engaged in activities all of 

which were developmentally appropriate. In discussion with the Nominated Supervisor it was 

identified that when the service has a child with additional needs they ensure that through 

consultation with the family and external support agencies resources are provided to support the 

children with participation with in the program. The service currently has one child attending the 

service with additional needs and a support worker is employed to ensure the child fully 

participates in the program. 

The service promotes and supports children’s agency to participate in decisions that affect them, 

including their learning. Throughout the visit, it was observed that educators encouraged children 

to make choices for example; where they wanted to sit for lunch and what books to read during 

mat sessions. Educators made sure that resources and materials were arranged to allow 

children to direct their own play and leisure experiences with their peers. 

An approved learning framework informs the development of a curriculum that enhances each          
child’s learning and development. Therefore, standard 1.1 has been rated as Meeting 
National Quality Standard (M). 
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Quality Improvement Plan notes (optional) 

 

 

1.1 An approved learning framework informs the development of a curriculum that enhances each 
child’s learning and development. 

Meeting National 
Quality Standard 
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Quality Area 1: Educational program and practice 
 

Standard 1.2 Educators and co-ordinators are focused, active and reflective in designing and delivering the 
program for each child. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding 
National Quality Standard (E) 

Met or 

Not met 

1.2.1 Children’s learning and 
development is considered in 
some aspects of the planning 
process. 

Each child’s learning and 
development is assessed as part 
of an ongoing cycle of planning, 
documenting and evaluation.  

Assessment of each child’s learning and 
development is part of an ongoing 
cycle of planning, documenting and 
evaluation. It is an interactive process 
that drives development of the 
program. 

Met 

1.2.2 Educators sometimes respond to 
children’s ideas and play. 

Educators respond to children’s 
ideas and play and use 
intentional teaching to scaffold 
and extend each child’s learning. 

Educators consistently respond to 
children’s ideas and play and 
intentional teaching is embedded 
within the program to scaffold and 
extend each child’s learning. 

Met 

1.2.3 Some reflection on children’s 
learning and development is 
considered in planning the 
program. 

Critical reflection on children’s 
learning and development, both 
as individuals and in groups, is 
regularly used to implement the 
program. 

Critical reflection on children’s learning 
and development, both as individuals 
and in groups, is consistently used to 
implement, review and revise the 
program. 

Met 

 

Standard National Law (s) and National Regulations (r) 
1.2 r74 Documenting of child assessments or evaluations for delivery of educational program 

 

Element  Evidence 

 Educators use a variety of strategies to collect, document, organise and interpret the 

information that they gather to assess children’s learning; group and individual observations 

and photographic observations were observed across all rooms of the service. These 

documents are used as part of an ongoing cycle of planning, documenting and evaluation. After 

recording an observation educators interpret and analysis the experience and link it to an EYLF 

learning outcome. They plan a future experience and they then evaluate it and this may be 

used to for further extension. In discussion with the Nominated Supervisor and Educational 

Leader it was identified that they interpret the experience and incorporate it into the indoor and 

outdoor learning environment plans. 

Educators use their professional knowledge and strategies to scaffold on children’s 

understanding and learning. They make use of spontaneous ‘teachable moments’ to extend on 

each child’s learning; children in the toddler room were interested in playing doctors, so the 

educators provided the children with bandages, doctor’s bag and dolls and the children 

proceeded to bandage the dolls and then extended this by bandaging each other. The 

educators used this opportunity to talk about health and safety and visits to the doctors. 

Educators critically reflect on children’s learning and development, both as individuals and in 

groups. Educators use a variety of methods, such as, notes, children’s comments and 

conversations, photographs and examples of their work to assist their reflection of children’s 

experiences, thinking and learning.  Educators have room diaries in which they reflect on the 

events of the day, their practices and what can be changed. The Educational Leader suggested 

that the programming documents needed to be reviewed and adjusted to minimise paperwork. 
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Educators have reflected on the changes to the way they approach programming and have 

identified that these changes have had a positive effect and have created a happy and relaxed 

environment. 

Educators and co-ordinators are focused, active and reflective in designing and delivering the 

program for each child.  Therefore, Standard 1.2 has been rated Meeting National Quality 

Standard (M). 

 

Quality Improvement Plan notes (optional) 

 
 

 

1.2 Educators and co-ordinators are focused, active and reflective in designing and delivering the 
program for each child. 

Meeting National 
Quality Standard 
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Quality Area 2: Children’s health and safety 
 

Standard 2.1 Each child’s health is promoted. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

2.1.1 Information on children’s health 
needs is available. 

Each child’s health needs are 
supported. 

Each child’s health needs are consistently 
supported, monitored and promoted. 

Met 

2.1.2 Opportunities for sleep, rest and 
relaxation are provided for 
children. 

Each child’s comfort is provided 
for and there are appropriate 
opportunities to meet each 
child’s need for sleep, rest and 
relaxation. 

Each child’s comfort is provided for and 
there is a range of opportunities for both 
individuals and groups that effectively 
meet each child’s need for sleep, rest and 
relaxation.   

Met 

2.1.3 Basic hygiene practices are 
implemented. 

Effective hygiene practices are 
promoted and implemented. 

Effective hygiene practices are actively 
and consistently promoted and 
embedded in the everyday program.  

Met 

2.1.4 Some steps are taken to control 
the spread of infectious diseases 
and to manage injuries and 
illness. 

Steps are taken to control the 
spread of infectious diseases and 
to manage injuries and illness, in 
accordance with recognised 
guidelines. 

Preventative steps are evident in 
controlling the incidence and spread of 
infectious diseases. In addition, the 
management of injuries and illness 
accords with recognised guidelines, and 
best practice regarding these issues is 
embedded in the everyday program. 

Met 

 

Standard National Law (s) and National Regulations (r) 
2.1 r77 Health, hygiene and safe food practices 

r81 Sleep and rest 
r88 Infectious diseases 
r89 First aid kits  
r90 Medical conditions policy 
r91 Medical conditions policy to be provided to parents 
r92 Medication record 
r93 Administration of medication 
r94 Exception to authorisation requirement – anaphylaxis or asthma emergency 
r95 Procedure for administration of medication 
r96 Self-administration of medication 

 

Element
  

Evidence 

 Information about each child's health needs is gathered upon enrolment via the enrolment form 

and informal discussions with families on orientation and these are updated when required. 

Allergy and asthma action plans were developed in consultation with families and their medical 

practitioner and these were displayed in prominent positions within the rooms and in the kitchen. 

Documentation sighted showed that the majority of educators have completed first aid, asthma 

and anaphylaxis training and in discussion with the Nominated Supervisor it was identified that 

this is a condition of their employment. A discussion with an educator confirmed that educators 

would use appropriate practices when administering medication, including having another person 

check the dosage and witness the administration of medication. 

 

Each child's comfort was provided for and there were opportunities to meet each child's need for 

sleep, rest and relaxation. Each room had quiet areas with large cushions for children to access 

throughout the day and the nursery had a separate cot room to meet each child's needs for 
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sleep. Children in the toddlers and kindy rooms have a sleep or rest after lunch and were 

provided with quiet activities for when they wake. In discussion with educators it was advised 

that all children either sleep or rest for 20 minutes as this was a parental request. Children in the 

babies’ room sleep as per their individual routines to remain consistent with what practices 

families use at home. It was observed throughout the visit that safe sleep practices were being 

implemented and that sleeping infants were closely monitored by the use of a baby monitor and 

visual checks every 15 minutes. 

 

Hygiene practices observed throughout the visit reflected best practice and advice from Staying 

Healthy 5th Edition. Educators and children were observed to follow hand washing procedures 

consistent with the services policies and procedures. Educators assisted children in the babies 

and toddlers room when washing their hands prior to eating or after nappy changes or toileting. 

The service provided linen to all children attending the service and an educator advised the linen 

is washed at the end of each child's week or when required. Educators were observed to use 

tongs and gloves when serving meals. Children's bathrooms and nappy change areas were 

clean and nappy changing and toileting procedures were displayed in these areas. 

 

Families are informed of any confirmed cases of infectious diseases via a notice on the Parent 

Information Board which states that there has been a confirmed case of an infectious disease 

and that further information can be obtained upon request. In discussion with the Nominated 

Supervisor it was established that the further information is copies of the fact sheets from 

Staying Healthy 5th edition. The service had first aid kits in clearly labelled locked cupboards in 

each room which were adequately stocked and immediately available. The majority of educators 

hold current first aid, asthma and anaphylaxis qualifications and documentation sighted 

confirmed that there was at least one educator who holds these qualifications on duty at all times 

where children were being educated and cared for. In discussion with the Nominated Supervisor 

it was confirmed that a copy of each child’s immunisation records are kept at the service and 

current information on immunisation for both adults and children were provided. 

 

It was evident that each child’s health needs were promoted. Therefore, standard 2.1 has been 

rated as Meeting National Quality Standard (M). 

 

 

Quality Improvement Plan notes (optional) 

 
 
 

2.1 Each child’s health is promoted. 
Meeting National 
Quality Standard 
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Quality Area 2: Children’s health and safety 
 

Standard 2.2 Healthy eating and physical activity are embedded in the program for children. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

2.2.1 Food and drinks provided by the 
service are nutritious. 
 

Healthy eating is promoted and 
food and drinks provided by the 
service are nutritious and 
appropriate for each child. 

Food and drinks provided by the 
service are nutritious and appropriate 
for each child. Healthy eating is 
consistently and actively promoted and 
embedded in the everyday program. 

Met 

2.2.2 There are opportunities for 
children to participate in physical 
activity. 

Physical activity is promoted 
through planned and 
spontaneous experiences and is 
appropriate for each child. 

Physical activity that builds on 
children’s interests and development is 
embedded in all aspects of the 
program. 

Met 

 

Standard National Law (s) and National Regulations (r) 
2.2 r78  Food and beverages 

r79  Service providing food and beverages 
r80 Weekly menu 

 

Element
  

Evidence 

 The service provides a four-week rotational menu that was devised in consultation with staff and 

families and is consistent with the Australian Government Guidelines. The menu is displayed 

near the Parent Information Board with an arrow indicating the current week’s menu and sticky 

notes advise of any changes to the menu for a particular day. In discussion with the food 

coordinator, it was established the menu was inclusive for children with cultural or dietary 

requirements. For example, all cakes and biscuits were made gluten and lactose free. Children 

had access to water via their own water bottles and a drinking fountain throughout the day in 

both the indoor and outdoor environments. It was observed throughout the visit that educators 

encouraged children to drink water at times other than meals. Educators sat with children during 

all meal times encouraging them to eat what was on offer and talking to the children about what 

they were eating. For example, an educator asked the group of children she was sitting with 

“what vegetables can you see?” and a child replied “I can see carrots they help us see”.  

 

Physical activity was promoted through planned and spontaneous experiences appropriate for 

each child. It was observed in the babies’ room that children had access to push-a-long toys 

such as trolleys. Educators were overheard encouraging a child who was learning to walk to take 

steps without assistance and cheering him on. Children in the toddlers and kindy room accessed 

the outdoor environment throughout the day and used the fixed climbing equipment and 

participated in running games. Documentation sighted indicated that educators regularly plan 

physical activity experiences based on children’s interests and developmental needs. For 

example, a child showed interest in building. Educators provided the child with boxes and he 

‘built’ a car and ‘drove’ it around the indoor and outdoor environment, picking up passengers on 

the way. 

 

Healthy eating and physical activity were promoted in the program for children and appropriate 

for each child. Therefore, Standard 2.2 has been rated as Meeting National Quality 

Standard (M). 
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Quality Improvement Plan notes (optional) 

 

 

2.2 Healthy eating and physical activity are embedded in the program for children. 
Meeting National 
Quality Standard 



 

www.acecqa.gov.au  

Quality Area 2: Children’s health and safety 
 

Standard 2.3 Each child is protected. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding 
National Quality Standard (E) 

Met or 
Not met 

2.3.1 The service is working towards 
ensuring children are 
adequately supervised at all 
times. This does not pose an 
unacceptable risk to the safety, 
health or wellbeing of any child 
or children being educated and 
cared for by the service.  

Children are adequately supervised 
at all times. 

Children are effectively supervised at all 
times and educators are attuned to the 
needs of all children to ensure each 
child’s safety and wellbeing. 

Met 

2.3.2 The service is working towards 
ensuring that every reasonable 
precaution is taken to protect 
children from harm and any 
hazard likely to cause injury. 
This does not pose an 
unacceptable risk to the safety, 
health or wellbeing of any child 
or children being educated and 
cared for by the service.  

Every reasonable precaution is 
taken to protect children from 
harm and any hazard likely to cause 
injury. 

Effective steps are taken to identify and 
manage risks and the precautions taken 
to protect children from hazards and 
harm reflect best practice. 

Met 

2.3.3 Plans are in place, practised 
and implemented to manage 
incidents and emergencies. 
 

Plans to effectively manage 
incidents and emergencies are 
developed in consultation with 
relevant authorities, practised and 
implemented. 

Plans to effectively manage incidents and 
emergencies are developed and 
reviewed in consultation with relevant 
authorities. Strategies are regularly 
practised and implemented effectively. 

Met 

2.3.4 The approved provider has 
advised the nominated 
supervisor, educators and staff 
members who work with 
children of the existence of 
child protection law and any 
relevant obligations. 

Educators, co-ordinators and staff 
members are aware of their roles 
and responsibilities to respond to 
every child at risk of abuse or 
neglect. 

Educators, co-ordinators and staff 
members understand their roles and 
responsibilities in accordance with 
relevant child protection legislation and 
they actively raise family and community 
awareness of child protection issues. 

Met 

 

Standard National Law (s) and National Regulations (r) 
2.3 s165 Offence to inadequately supervise children 

s167 Offence relating to protection of children from harm and hazards 
r82 Tobacco, drug and alcohol-free environment  
r83 Staff members and family day care educators not to be affected by alcohol or drugs  
r84 Awareness of child protection law 
r85 Incident, injury, trauma and illness policies and procedures 
r86 Notification to parents of incident, injury, trauma and illness 
r87 Incident, injury, trauma and illness record  
r97 Emergency and evacuation procedures 
r98 Telephone or other communication equipment 
r99 Children leaving the education and care service premises 
r100 Risk assessment must be conducted before excursion 
r101 Conduct of risk assessment for excursion 
r102 Authorisation for excursions 

 

Element  Evidence 

 Educators were observed to adequately supervise children in all areas of the service, by being 

in sight and/or hearing of an educator at all times, including routine times. For example, 

educators in the babies’ room used a baby monitor and visual checks every 15 minutes when 
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children were asleep in the cot room. Educators were mindful to directly supervise higher risk 

activities, for example; children who were cutting using scissors were directly supervised and 

children who were ‘building’ were supervised from a distance. Equipment, furniture and 

activities were organised in a way to ensure adequate supervision at all times. The service has 

an outdoor supervision plan in which educators were observed to follow but also use their own 

instinct as to where the children were playing. 

 

Educators were observed throughout the visit to conduct visual checks of the outdoor 

environment prior to children accessing the area. An educator in the toddlers’ room was heard 

explaining to children “……. is going to check outside to make sure it is safe before we go out 

there.”  Educators advised that an open checklist is completed each morning prior to the 

children arriving to ensure the environment is safe. Any hazards identified by educators in the 

morning or at any time of the day are referred to the Nominated Supervisor who adds them to 

the maintenance log which was sighted during the visit. Educators were observed to follow the 

centre’s sun safe policy only allowing children to go outside if the UV was low, wearing 

appropriate clothing, wearing a hat and have sun cream on. For example, an educator was 

heard asking a child if they had a t-shirt in their bag so their shoulders were protected from the 

sun.  

 

Emergency evacuation procedures and floor plans were displayed in prominent positions 

throughout the service. Each room also has an emergency evacuation bag which contains 

items such as nappies, water and the emergency contact list which was last updated 7 

February 2014. In discussion with the Nominated supervisor she advised that these plans were 

developed from online research of relevant authorities’ websites and what works best for their 

community and location. The service conducts emergency evacuation drills at least every three 

months and documentation sighted showed the last drill was conducted on 29 January 2014. A 

thorough evaluation of the emergency drills was completed including any points that need to be 

addressed or discussed at the next staff meeting. Educators were provided with the service’s 

‘Emergency Management and Evacuation Policy’ during orientation. Documentation sighted 

showed that the emergency equipment at the service was tested as recommended by 

recognised authorities. 

 

In discussion with the Nominated Supervisor she advised that the majority of educators had 

completed child protection training and during the induction she ensures that all educators are 

aware of their roles and responsibilities to respond to every child at risk of abuse or neglect. All 

educators were provided with a copy of the service’s comprehensive ‘Child Protection Policy’ 

which included an overview of child protection. It also contained information on how to notify, 

the different types of abuse and a copy of a risk management plan for high risk activity.  

 

It was evident that each child is protected. Therefore, standard 2.3 has been rated as 

Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

2.3 Each child is protected. 
Meeting National 
Quality Standard 
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Quality Area 3: Physical environment 
 

Standard 3.1 The design and location of the premises is appropriate for the operation of a service. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding 
National Quality Standard (E) 

Met or 

Not met 

3.1.1 The service is working towards 
ensuring outdoor and indoor 
spaces, buildings, furniture, 
equipment, facilities and 
resources are suitable for their 
purpose. This does not pose an 
unacceptable risk to the safety, 
health or wellbeing of any child 
or children being educated and 
cared for by the service.  

Outdoor and indoor spaces, 
buildings, furniture, equipment, 
facilities and resources are 
suitable for their purpose. 

All outdoor and indoor spaces, buildings, 
furniture, equipment, facilities and 
resources provide a stimulating learning 
and care environment for children.   

Met 

3.1.2 Premises, equipment and 
furniture are safe, clean and in 
good repair. 

Premises, furniture and 
equipment are safe, clean and 
well maintained. 

All premises, furniture and equipment 
are safe, clean and well maintained and 
enhance the learning environment for 
children. 

Met 

3.1.3 Facilities are designed or 
adapted to allow access and 
participation by children. 

Facilities are designed or adapted 
to ensure access and 
participation by every child in the 
service and to allow flexible use, 
and interaction between indoor 
and outdoor space. 

Facilities are designed or adapted to 
ensure active participation by every child 
in the service and promote flexible use 
and interaction between indoor and 
outdoor space at all times. 

Met 

 

Standard National Law (s) and National Regulations (r) 
3.1 r103 Premises, furniture and equipment to be safe, clean and in good repair 

r104 Fencing 
r106 Laundry and hygiene facilities 
r107 Space requirements—indoor 
r108 Space requirements—outdoor space 
r109 Toilet and hygiene facilities 
r110 Ventilation and natural light 
r111 Administrative space 
r112 Nappy change facilities 
r114 Outdoor space—shade 
r115 Premises designed to facilitate supervision  
r116 Assessments of family day care residences and approved family day care venues  
r117 Glass (additional requirement for family day care)  
 
General transitional and saving provisions 
r248 Centre-based service offering a preschool program in a composite class in a school  
r249 Declared approved services (other than declared approved family day care services) 
r250 Declared approved family day care services 
r251 Declared out of scope services 

 

Element  Evidence 

  The service is a purpose built building located in a residential area in a country town. It is 

surrounded by colorbond and super six fencing that meets regulatory requirements. Outdoor 

and indoor spaces, buildings, equipment, facilities and resources were suitable for their 

purpose. The service is divided into three rooms and each room has their own bathroom with 

child sized sinks, toilets and a nappy change area where appropriate adjacent to it. There is a 

separate area for the preparation of meals and storage of food, private consultation with 

families and staff respite. There was sufficient shade in the outdoor environment through the 

use of shade sails and verandahs and the babies’ yard was completely shaded. The physical 
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environment was safe and allowed for educators and children to move freely between the 

indoor and outdoor environments. There was adequate space for children to work, play and talk 

together in small groups. For example, a group of children were building construction on the 

mat whilst other children were completing art experiences at the table. 

 

Premises, furniture and equipment appeared safe, clean and well maintained. Educators were 

observed throughout the visit to wipe down tables prior to meals and after meals and art and 

craft activities using hot soapy water. The service has a maintenance log which was sighted 

that indicates what requires attention and the priority. Anything that is an immediate risk to 

children is removed from the environment. In discussion with educators it was identified that 

they are responsible for the cleaning of the service including floors and bathrooms and this is 

done at the end of each day. Educators in the babies’ room advised that all the toys and 

equipment in their room is cleaned at least weekly and there is a bucket for mouthed toys which 

is cleaned daily.  

 

The design of the facilities ensured active participation by every child and there was convenient 

access between the indoor and outdoor environments. Children were observed to play in small 

groups in activities that interested them. For example, children in the Toddlers’ room were 

playing with the doctors’ and nurses’ equipment in the home corner. Indoor and outdoor 

environments for the babies’ had protected areas where babies could rest, roll, sit, crawl and 

stand, experience sensory activities and be cuddled or held by an adult. For example, there 

were various resources that children could freely access that had different tactile experiences 

for them to explore. 

 

The design and location of the premises was appropriate for the operation of the service. 

Therefore, standard 3.1 has been rated as Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

3.1 The design and location of the premises is appropriate for the operation of a service. 
Meeting National 
Quality Standard 
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Quality Area 3: Physical environment 
 

Standard 3.2 The environment is inclusive, promotes competence, independent exploration and learning 
through play. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding 
National Quality Standard (E) 

Met or 

Not met 

3.2.1 The configuration of outdoor 
and indoor spaces provides 
children with some 
opportunities to engage in 
activities. 

Outdoor and indoor spaces are 
designed and organised to 
engage every child in quality 
experiences in both built and 
natural environments. 

Outdoor and indoor spaces are designed 
and effectively organised to engage every 
child in quality experiences involving the 
built and natural environments. The 
spaces provide the flexibility to respond 
to children’s individual needs, 
development, self-initiated play and 
exploration. 

Met 

3.2.2 Resources, materials and 
equipment are 
developmentally appropriate, 
sufficient in number and 
available to children. 

Resources, materials and 
equipment are sufficient in 
number, organised in ways that 
ensure appropriate and effective 
implementation of the program 
and allow for multiple uses. 

Resources, materials and equipment are 
sufficient in number, organised in ways 
that extend every child’s participation in 
the program and are consistently used in 
numerous ways. 

Met 

 

Standard National Law (s) and National Regulations (r) 
3.2 r105 Furniture, materials and equipment  

r113 Outdoor space—natural environment  
 

Element  Evidence 

 Throughout the service indoor and outdoor environments offered both built and natural features 

and structures. For example, cane baskets in the indoor environment contained natural 

resources such as leaves, bark and tree nuts for children to explore and in the outdoor 

environment there were tree stumps for children to sit on. The structure of the environments 

was inviting and comfortable and encouraged a free flow of activity throughout the day. For 

example, in the kindy room there was the main play area and a separate room for art and craft 

experiences. Children were observed to access each area independently throughout the day. 

There were separate spaces to ensure that routine activities such as toileting and nappy 

changing promoted positive experiences for children. For example, photographs of children 

were displayed demonstrating the hand washing procedure and educators interacted positively 

with children whilst having their nappies changed. Children were observed to independently 

access resources and equipment from low shelving and clearly labelled containers.  

 

Resources, materials and equipment were sufficient in number, organised in ways that ensure 

appropriate and effective implementation of the program and allowed for multiple uses. For 

example, in discussion with educators and through programs sighted it was demonstrated that 

outdoor equipment such as bikes and balancing beams were brought inside when children 

couldn’t access the outdoor environment due to inclement weather. Children were able to freely 

access resources, materials and equipment that were sufficient in variety and number to meet 

the range of interests, ages and abilities of children. For example, in the babies’ room there 

were bouncers for the children who were not yet mobile and push-a-long toys for children 

walking or learning to walk. The outdoor environment included natural elements such as  trees, 

sand and plants. A variety of resources were used to support children’s learning. For example, 
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a set of blocks in the babies’ room had different colours, shapes and numbers. An observation 

sighted indicated how educators used these blocks for a child to engage in shape, colour and 

number recognition. 

 
The environment was inclusive, promoted competence, independent exploration and learning 
through play. Therefore, standard 3.2 has been rated as Meeting National Quality 
Standard (M). 

 

Quality Improvement Plan notes (optional) 

 
 
 

3.2 
The environment is inclusive, promotes competence, independent exploration and learning 
through play. 

Meeting National 
Quality Standard 
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Quality Area 3: Physical environment 
 

Standard 3.3 The service takes an active role in caring for its environment and contributes to a sustainable 
future. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

3.3.1 Some consideration is given to 
sustainable practices in service 
operations. 

Sustainable practices are 
embedded in service 
operations. 

Sustainable practices are embedded in 
service operations and consistently 
promoted in the everyday program. 

Met 

3.3.2 Some information is provided to 
children about environmental 
responsibility. 

Children are supported to 
become environmentally 
responsible and show respect 
for the environment. 

Children are actively involved in being 
environmentally responsible and 
supported to continue this involvement 
within the program and in the broader 
community. 

Met 

 

Standard National Law (s) and National Regulations (r) 
3.3 N/A 

 

Element Evidence 

 Sustainable practices such as recycling, use of recycled materials, energy efficiency and water 

conservation were embedded in the daily routines and practices of the service. For example, in 

discussion with the Nominated Supervisor it was identified that the country town the service is 

located in doesn’t have recycling as yet so educators discuss with children what items they can 

bring in from home to be recycled in the service for art and craft and for storage of items. The 

service also turns off the lights in the service to allow the natural light to flow through and 

children are encouraged to use any unused drinking water to water the plants. Children scrape 

their bowls and bowls after meals and the food scraps are given to families for to feed their 

chickens and educators take some home to feed their dogs. The service has recently 

purchased a rainwater tank and children were observed filling their watering cans to water the 

garden. 

 

Spaces promoted the development of life skills, such as growing and preparing food, waste 

reduction and recycling have been developed. For example, there is a bin in the Kindy room 

where donations of food and clothing can be put for the women’s refuge. Children in the service 

are actively involved in caring for the flower and vegetable garden they planted. In discussion 

with the Nominated Supervisor it was advised that the children tend to the plants and let 

educators know if they identify any weeds. The service has an ‘Environmental Sustainability 

Policy’ which is incorporated in all aspects of the service’s operations.  

 

The service takes an active role in caring for its environment and contributes to a sustainable 

future. Therefore, standard 3.3 has been rated as Meeting National Quality standard (M). 

 

Quality Improvement Plan notes (optional) 

 
 
 

3.3 
The service takes an active role in caring for its environment and contributes to a sustainable 
future. 

Meeting National 
Quality Standard 
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Quality Area 4: Staffing arrangements 
 

Standard 4.1 Staffing arrangements enhance children’s learning and development and ensure their safety and 
wellbeing. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

4.1.1 The service is working towards 
ensuring educator-to-child ratios 
and qualification requirements 
are maintained at all times. This 
does not pose an unacceptable 
risk to the safety, health or 
wellbeing of any child or children 
being educated and cared for by 
the service. 

Educator-to-child ratios and 
qualification requirements are 
maintained at all times. 

Educator-to-child ratios and qualification 
requirements are maintained at all times, 
and the organisation of educators 
contributes to a high quality learning and 
care environment for children. 

Met 

 

Standard  National Law (s) and National Regulations (r) 

4.1 
 
 
 
 

s161 Offence to operate education and care service without nominated supervisor 
s162 Offence to operate education and care service unless responsible person is present 
s163 Offence relating to appointment or engagement of family day care co-ordinators 
s164 Offence relating to assistance to family day care educators 
s169 Offence relating to staffing arrangements                        
r119 Family day care educator and family day care educator assistant to be at least 18 years old 
r120 Educators who are under 18 to be supervised  
r122 Educators must be working directly with children to be included in ratios 
r123 Educator to child ratios – centre-based services 
r124 Number of children who can be educated and cared for – family day care educator  
r126 Centre-based services – general educator qualifications  
r127  Family day care educator qualifications  
r128 Family day care co-ordinator qualifications  
r130  Requirement for early childhood teacher – centre-based services – fewer than 25 approved places 
r131 Requirement for early childhood teacher – centre-based services – 25 or more approved places but fewer than 25 children   
r132  Requirement for early childhood teacher – centre-based services – 25 to 59 children  
r133 Requirement for early childhood teacher – centre-based services – 60 to 80 children  
r134 Requirement for early childhood teacher – centre-based services – more than 80 children  
r136 First aid qualifications  
r144 Family day care educator assistant 
r145 Staff record  
r146 Nominated supervisor  
r147 Staff members 
r149 Volunteers and students  
r150 Responsible person  
r151 Record of educators working directly with children  
r152 Record of access to early childhood teachers  
r153 Register of family day care educators 
r154 Record of staff, family day care co-ordinators and family day care educator assistants 
 
General transitional and saving provisions 
r239 Centre-based service offering a preschool program in a composite class in a school 
r240 Qualifications for educators - centre-based service 
r241 Persons taken to hold an approved early childhood teaching qualification 
r242 Persons taken to be early childhood teachers 
r243 Persons taken to hold an approved diploma level education and care qualification 
r244 Persons taken to hold an approved certificate III level education and care qualification 
r245 Person taken to hold approved first aid qualification 
r246 Anaphylaxis training 
r247 Asthma management training 

 

 

Element  Evidence 

 Educator-to-child ratios and qualification requirements are maintained at all times. The service 

has a non-contact director who is responsible for the day-to-day running of the service including 
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administrative duties such as rostering and works on the floor if educators require extra 

assistance. Carefully planned rosters ensured that there was always the Nominated Supervisor 

or Responsible Person present at the service during all operating hours. In addition to this there 

is at least one educator immediately available in case of an emergency who holds current first 

aid, asthma and anaphylaxis qualifications. 

 

All educators hold or are actively working towards a relevant qualification and at least 50 per 

cent of educators required to maintain staff to child ratios hold an approved Diploma level 

qualification. The service currently has a waiver for the Early Childhood Teacher requirement 

and this was displayed in a prominent position. In discussion with the Nominated Supervisor 

she advised the service is actively looking for a suitably qualified person and she is looking at 

studying a relevant degree herself. Room leaders are rostered two hours per week of non-

contact time for programming and additional time is made available for meeting with parents 

and/or inclusion support professionals as well as for networking. 

 

Staffing arrangements allow for children's learning and development and ensure their safety 

and wellbeing. Therefore, standard 4.1 has been rated as Meeting National Quality 

Standard (M). 

 

 

Quality Improvement Plan notes (optional) 

 
 
 

4.1 Staffing arrangements enhance children’s learning and development and ensure their safety 
and wellbeing. 

Meeting National 
Quality Standard 
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Quality Area 4: Staffing arrangements 
 

Standard 4.2 Educators, co-ordinators and staff members are respectful and ethical. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

4.2.1 Professional standards are 
sometimes evident. 

Professional standards guide 
practice, interactions and 
relationships. 

Professional standards are embedded in 
practice, interactions and relationships and 
this promotes positive relationships, and a 
safe and predictable environment both for 
children and adults.  

Met 

4.2.2 Educators and staff generally 
work collaboratively. 

Educators, co-ordinators and 
staff members work 
collaboratively and affirm, 
challenge, support and learn 
from each other to further 
develop their skills, to improve 
practice and relationships. 

Educators and staff consistently demonstrate 
a high level of collaboration. They affirm, 
challenge, support and learn from each other 
to continually improve skills to enhance 
practice and relationships. 

Met 

4.2.3 Interactions convey 
recognition of each other’s 
strengths and skills. 

Interactions convey mutual 
respect, equity and recognition 
of each other’s strengths and 
skills. 

Interactions consistently demonstrate mutual 
respect, equity and recognition of each 
other’s strengths and skills, promoting a 
positive atmosphere within the service.  

Met 

 

Standard National Law (s) and National Regulations (r) 
4.2 N/A 

 

Element
  

Evidence 

 Educators utilise and have access to a range of professional development resources to guide 

their practice, interactions and relationships. For example, the EYLF, RIPLE Program, service 

policies and procedures and the early childhood code of ethics. The service also uses their code 

of conduct for professional conversations and to resolve any conflicts that may occur. In 

discussion with the Nominated Supervisor she advised that the code of conduct is discussed 

during new educator orientation and during staff meetings. Documentation sighted demonstrated 

that the services code of conduct was recently discussed at a staff meeting and throughout the 

visit it was evident that educators have reflected on this and are respectful towards each other, 

visitors and children. 

 

Educators across the service were observed sharing tasks and responsibilities and offering 

assistance to each other. For example, an educator in the babies’ room needed to change a 

child's nappy and the child was also due to go down for a sleep.  The Nominated Supervisor 

came into the room to assist the educator to ensure the child's needs were met. In discussion 

with the Nominated Supervisor and Educational Leader it was established that the first Thursday 

of every month a qualified team meeting is held to discuss programming and further develop the 

teams’ skills. These discussions are documented and used to improve practice and relationships 

throughout the service. In addition to this educators who attend professional development 

throughout the year discuss at the next staff meeting what they have learnt and share any 

resources gained. 

 

Educators acknowledged each other’s strengths, knowledge and skills and implemented these 

into the routines and programs of the service. For example, an educator who had recently 



 

National Quality Standard Assessment and Rating Report  23 

www.acecqa.gov.au  

travelled to Africa educated educators and children on the culture and way of life in this country. 

In discussion with the Nominated Supervisor it was identified that all educators’ strengths were 

discussed in an open forum during a staff meeting and strategies were developed to implement 

these within the service. The Nominated Supervisor also advised the buddy system is used with 

new educators so that they have someone consistent to go to if they have any questions or 

unsure about something.  This person is usually the qualified educator in the room or Nominated 

Supervisor. 

  

Educators, co-ordinators and staff members are respectful and ethical. Therefore, standard 4.2 

has been rated as Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 
 

 

4.2 Educators, co-ordinators and staff members are respectful and ethical. Meeting National 
Quality Standard 
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Quality Area 5: Relationships with children 
 

Standard 5.1 Respectful and equitable relationships are developed and maintained with each child. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

5.1.1 Interactions with children are 
usually warm, respectful and 
sometimes responsive and build 
trust. 

Interactions with each child are 
warm, responsive and build 
trusting relationships. 

Interactions with each child are 
consistently warm, responsive and build 
trusting relationships that promote 
children’s sense of security and belonging. 

Met 

5.1.2 Children are usually able to 
engage with educators in 
meaningful and open 
interactions. 

Every child is able to engage 
with educators in meaningful, 
open interactions that support 
the acquisition of skills for life 
and learning. 

Every child is consistently encouraged and 
supported to engage with educators in 
meaningful, open interactions that 
enhance the acquisition of skills for life and 
learning. 

Met 

5.1.3 Children are usually helped to 
feel secure, confident and 
included. 

Each child is supported to feel 
secure, confident and included. 

Each child is consistently included and 
involved in the program and displays 
confidence and security.   

Met 

 

Standard National Law (s) and National Regulations (r) 
5.1 N/A 

 

Element
  

Evidence 

 The atmosphere throughout the service was relaxed and happy. Educators and children were 

observed to be laughing and smiling throughout the visit. Educators were observed to sit with 

children during meal times engaging them in discussions about what interested them and what 

was going to happen next. For example, an educator explained to children that after afternoon 

tea they will put on sun cream and play indoors for 20 minutes then they can go outside. The 

conversation then followed the children’s interests of what activities they wanted to participate in 

outside. Children were observed instigating interactions with educators. For example, a child in 

the babies’ room used ‘babble’ to communicate with an educator. The educator positively 

responded by repeating the sounds the child was making and cheering at his attempts to 

communicate. 

 

Every child is able to engage with educators in meaningful, open interactions that support the 

acquisition of skills for life and learning. Educators were observed to greet all children upon 

arrival to the service and help settle them for the day. Educators were observed throughout the 

visit to respond positively to children’s requests for assistance. For example, a child was 

observed to ask an educator for assistance in placing artwork in her bag. The educator happily 

assisted the child and asked if there was anything else she required assistance with. Educators 

regularly communicated with children about routines and transitions giving children time to 

complete their activities or experiences they were involved in. for example, an educator was 

overheard giving children a five minute warning to complete the activities prior to packing away 

for lunch. 

 

Children demonstrated a sense of belonging in the environment. For example, each child had 

their own individual locker where their belongings were kept throughout the day. In the toddlers’ 

room the educators have asked families for photographs of the children with their families and/or 

pets to display in the room. Educators have also participated in this experience by bringing in 
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photographs of their families to display. In discussion with the educators it was identified that a 

child who had only just started every morning goes to the wall and points out his photo. Children 

have access to their comforters throughout the day and two children in the toddlers rooms have 

chairs for their soft toys to enable them to sit with all children during meal times. Educators were 

observed to comfort children who were crying or showing signs of distress. For example, a child 

was visibly upset upon arrival. An educated comforted her and sat with her completing an activity 

until the child felt comfortable to join in with her peers. In discussion with the Nominated 

Supervisor it was established that key words in children’s home language are used by educators 

during mat sessions. 

 

Respectful and equitable relationships are developed and maintained with each child. 

Therefore, standard 5.1 has been rated as Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 
 
 

5.1 Respectful and equitable relationships are developed and maintained with each child. Meeting National 
Quality Standard 
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Quality Area 5: Relationships with children 
 

Standard 
5.2 

Each child is supported to build and maintain sensitive and responsive relationships with other 
children and adults. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

5.2.1 Children are supported to 
work with others.  
 

Each child is supported to work 
with, learn from and help others 
through collaborative learning 
opportunities. 

Collaborative learning opportunities are 
effectively facilitated and every child is 
consistently supported to work with, learn 
from and help others.* 

Met 

5.2.2 Children are usually supported 
to manage their own 
behaviour and respond to 
others.  

Each child is supported to 
manage their own behaviour, 
respond appropriately to the 
behaviour of others and 
communicate effectively to 
resolve conflicts. 

Each child is consistently encouraged and 
supported to manage their own behaviour, 
respond appropriately to the behaviour of 
others and communicate effectively to 
resolve conflicts. 

Met 

5.2.3 The service is working towards 
ensuring the dignity and rights 
of every child are maintained 
at all times. This does not pose 
an unacceptable risk to the 
safety, health or wellbeing of 
any child or children being 
educated and cared for by the 
service.  

The dignity and rights of every 
child are maintained at all times. 

The dignity and rights of every child are 
consistently supported and promoted at all 
times. 

Met 

 

Standard National Law (s) and National Regulations (r) 
5.2 s166 Offence to use inappropriate discipline 

r155 Interactions with children 
r156 Relationships in groups 

 

Element
  

Evidence 

 Children were observed participating in experiences and developing friendships as part of a 

small group. For example, a group of four children was observed collaborating with each other 

when digging and building castles in the sand pit. In discussion with the Nominated Supervisor it 

was established that staffing and grouping arrangements within the service supported positive 

relationships with children. For example, the Nominated Supervisor advised that even though 

some educators moved rooms within the service recently there was at least one educator who 

remained consistent within each room. In addition to this rosters are organised so that there are 

staff on in the morning and afternoon from each child’s room. Throughout the visit children were 

observed to engage in collaborative play experiences for the majority of the day whilst at the 

service with their peers. Whether this was by participating in educator-led activities or child-led  

activities. 

 

Each child was supported to manage their own behaviour, respond appropriately to the 

behaviour of others and communicate effectively to resolve conflicts. Educators encouraged 

older children to use their words to resolve conflict and used redirection methods with the 

younger children. For example, a child in the babies’ room was pulling another child’s hair. An 

educator explained to the child that pulling hair hurts and redirected the child to play with a toy 

that had items that could be pulled on it. A child in the toddlers’ room was heard to confidently 

and constructively tell his peer “stop! I don’t like it” when his peer tried to hit him. In discussion 
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with the Nominated Supervisor in regards to cultural awareness, she advised that due to parental 

requests if a child has displayed inappropriate behaviour to ensure the child looks them in the 

eye when discussing appropriate behaviours as they tend to look away as a form of not listening. 

 

The service has displayed the United Nations Convention on the Rights of the Child poster and 

educators ensure that the dignity and rights of every child are maintained at all times. Educators 

were observed to respect children’s privacy during nappy change and toileting. Polices sighted 

demonstrated that educators would be patient, gentle, calm and reassuring when children 

strongly express distress, frustration or anger.  

 

Each child was supported to build and maintain sensitive and responsive relationships with other 

children and adults. Therefore, standard 5.2 has been rated as Meeting National Quality 

Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

5.2 
Each child is supported to build and maintain sensitive and responsive relationships with other 
children and adults. 

Meeting National 
Quality Standard 
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Quality Area 6:  Collaborative partnerships with families 
and communities 

 

Standard 6.1 Respectful supportive relationships with families are developed and maintained. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting 
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

6.1.1 An enrolment and orientation 
process is available to families. 

There is an effective enrolment 
and orientation process for 
families. 

There is an effective enrolment and 
orientation process based on active 
communication, consultation and 
collaboration with families that supports all 
families. 

Met 

6.1.2 Families have some 
opportunities to be involved in 
service decisions.  

Families have opportunities to 
be involved in the service and 
contribute to service decisions. 

Families are offered a range of opportunities 
to be actively involved and are encouraged to 
significantly contribute to service decisions.  

Met 

6.1.3 Some information about the 
service is available. 

Current information about the 
service is available to families. 

Comprehensive and current information 
about the service is provided to families in an 
accessible format. 

Met 

 

Standard National Law (s) and National Regulations (r) 
6.1 r157 Access for parents  

 

Element
  

Evidence 

 The service has a ‘Enrolment Policy’ and an ‘Orientation Policy’ which advises families on what 

is on offer at the service by means of care and includes information on an additional service the 

service offers which is the delivery and collection of children from home to the service.  Upon 

enrolment families are given an enrolment pack which contains, an enrolment form, parent 

handbook and additional information such as fee schedule, direct debit form and immunisation 

details. In discussion with the Nominated Supervisor it was confirmed that families are 

encouraged to make an appointment to visit and become familiar with the service prior to 

enrolment. An “All About Me” is completed by families so that educators have an understanding 

of each child’s likes, dislikes, interests, needs and culture. In discussion with the Nominated 

Supervisor and Educational Leader it was identified that this document is under review as they 

feel it doesn’t capture enough information of the child to assist them with settling and 

programming. The Nominated supervisor also advised that the service recommends that new 

families participate in at least two orientation visits prior to starting so that educators can ask any 

additional questions about the child and the family can become familiar with the rooms routine. 

However, not all families participate in this. Assessment Officers were further advised by the 

Nominated Supervisor that feedback in relation to the enrolment and orientation process is 

sought via a questionnaire at the back on the enrolment form. 

 

Families have opportunities to be involved in the service and contribute to service decisions 

formally or informally. In the foyer there is a suggestion box in which families can provide 

feedback in a written form and remain anonymous if they prefer. In discussion with the 

Nominated Supervisor she advised that families were concerned about the safety of the car park 

as it can be accessed directly from the service. The service put in a pool fence in addition to the 

already established coded locked door to add the extra safety of children when leaving the 

service. The service is in the initial stages of implementing a ‘Policy Review Team’ which 
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consists of four parents who will contribute to the revising of current policies. Newsletters sighted 

showed that families had opportunities to contribute to the services Quality Improvement Plan 

(QIP) however, no formal input was provided. Families were actively involved in the 

refurbishment of the outdoor environment by voting on which plants and equipment they wanted. 

Pictures of the items families could consider were on the Parent Information board. 

 

Current Information about the service was available to families in a variety of forms. These 

included quarterly newsletters, a website which includes information on the curriculum, 

educators and what additional services the service provides and a brochure. Displayed on the 

‘Parent Information Board’ was a notice to families advising them the dates the service was 

participating in the Assessment and Rating Visit and the names of the Assessment Officers. The 

staff roster for the week is also displayed on the ‘Parent Information Board’ and this allows 

families to know which educators are on duty at all times.  

 

Respectful supportive relationships with families are developed and maintained. Therefore, 

standard 6.1 has been rated as Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

6.1 Respectful supportive relationships with families are developed and maintained. 
Meeting National 
Quality Standard 
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Quality Area 6:  Collaborative partnerships with families 
and communities 

 

Standard 6.2 Families are supported in their parenting role and their values and beliefs about child rearing are 
respected. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding 
National Quality Standard (E) 

Met or 

Not met 

6.2.1 The expertise of families is 
acknowledged. 

The expertise of families is 
recognised and they share in 
decision-making about their 
child’s learning and wellbeing. 

The expertise of families is actively sought 
and valued and they have the opportunity to 
share in decision-making about their child’s 
learning and wellbeing and contribute to the 
service program.  

Met 

6.2.2 Some information about 
community services is 
available to families. 

Current information is available 
to families about community 
services and resources to 
support parenting and family 
wellbeing. 

Current information about community 
services and resources is provided in a variety 
of accessible forms to all families to support 
parenting and family wellbeing. 

Met 

 

Standard National Law (s) and National Regulations (r) 
6.2 N/A 

 

Element
  

Evidence 

 The expertise of families is acknowledged and information about each child’s interests and 

abilities is obtained during the enrolment process.  In discussion with the Nominated Supervisor 

it was identified that the service has recently purchased a pram for a child in the babies’ room to 

sleep in. She further explained it was a parental request that the child sleeps in a pram rather 

than a cot or on a mattress and they had contacted the relevant authorities to ensure that by 

doing so there would be no risk to the child. Provision is made for families to have private 

consultations with the Nominated Supervisor or educators upon request. In discussion with the 

Nominated Supervisor it was identified that families are contacted immediately via telephone of 

any serious incidents involving their child and subsequently the required forms are completed 

and sent to the Education and Care Regulatory Unit. There is a suggestion box in the foyer 

which gives families the opportunity to make suggestions about the service’s routines and 

activities and contribute to curriculum decision making. 

 

Current information is available to families about community services and resources to support 

parenting and family well-being was available in the form of brochures and pamphlets in the 

family area; for example, healthy eating, local support agencies and safety in the home. Also 

located in the family area is enrolment and information booklets on all local schools in the area, 

these also contain enrolment and term dates. In addition to this the contact details for the local 

child health centre was on display on the Parent Information Board and in the quarterly 

newsletters information and contact details on local support agencies is included. Any other 

information that is not readily available is researched by the Nominated Supervisor and provided 

to families. 

 

Families are supported in their parenting role and their values and beliefs about child rearing are 

respected. Therefore, Standard 6.2 has been rated as Meeting National Quality Standards 

(M). 
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Quality Improvement Plan notes (optional) 

 

 

6.2 
Families are supported in their parenting role and their values and beliefs about child rearing are 
respected. 

Meeting National 
Quality Standard 
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Quality Area 6:  Collaborative partnerships with  
families and communities 

 

Standard 6.3 The service collaborates with other organisations and service providers to enhance children’s 
learning and wellbeing. 

 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

6.3.1 Some information from 
relevant community and 
support agencies is sourced.  

Links with relevant community 
and support agencies are 
established and maintained. 

Links with relevant community and support 
agencies are well established and 
maintained consistently. 

Met 

6.3.2 Learning and transitions for 
children are sometimes 
supported. 
 

Continuity of learning and 
transitions for each child are 
supported by sharing relevant 
information and clarifying 
responsibilities. 

Continuity of learning and transitions for 
each child are systematically promoted by 
sharing relevant information, clarifying 
responsibilities and building collaborative 
strategies with relevant stakeholders. 

Met 

6.3.3 There is some access to 
inclusion and support 
assistance.  

Access to inclusion and support 
assistance is facilitated. 

Inclusion and support assistance is 
consistently facilitated, ensuring each child 
is able to participate fully in the program. 

Met 

6.3.4 The service has some 
involvement in their local 
community. 

The service builds relationships 
and engages with their local 
community. 

The service establishes effective 
relationships and actively engages with 
their local community. 

Met 

 
 

Standard National Law (s) and National Regulations (r) 
6.3 N/A 

 

Element
  

Evidence 

 The service has established links with community and support agencies such as the child health 

centre, the Department for Child Protection and their local Children’s Services Officer. The 

Nominated Supervisor explained she attends networking meetings at least once a month with 

services within her catchment area and uses this time to establish, build and maintain 

relationships. The service actively researches information for families when required to ensure 

they have the opportunity to connect with appropriate support services. 

 

Provisions were in place to ensure the continuity of care and that child rearing practices used 

within the family home and used within the service where possible; for example, consistency with 

behaviour management techniques. In discussion with the Nominated Supervisor it was 

established that the service has strategies in place to support the transition between rooms 

within the service. When a child is developmentally ready and this is discussed with the child’s 

family short visits into the next age group are conducted so the child can become familiar with 

the routine and children in the older age group. When the child is ready the child moves up into 

the next age group and all information in relation to that child is passed onto the new Room 

Leader. The service has links with local schools as the service offers school drop off and 

pickups. In discussion with the Nominated Supervisor it was identified to support the kindy 

children transitioning to school at the end of the year the service displays photographs of each of 

the schools and photographs of the children attending each school linking them with a ribbon. 

These displays are discussed with the children and they become aware of which friends are also 

going to the same school as them. 
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In discussion with the Nominated Supervisor it was established that inclusion support is 

accessed in consultation with families to enable children to effectively participate in the program. 

In consultation with families and other professionals the service ensures the environment is 

inclusive and adapted appropriately when required to support children with additional needs. 

Inclusion support plans were sighted and the Nominated Supervisor advised the service has a 

support worker to assist with implementing this. 

 

The service’s environment reflects the lives of the children and families using the service.  This is 

through the use of family photographs and children’s projects.  Educators are aware of each 

child’s culture and use this knowledge when implementing activities.  The service offers a ‘Child 

Pick Up Service’ in which the service transports children to and from the centre to support 

families in the local community. Identified in the services QIP and in discussion with the 

Nominated Supervisor it was identified that the service is in the early stages of developing a 

community garden with the local Aboriginal community. The Nominated Supervisor informed 

Assessment Officers that the plan was in place and the service will have its own plot however no 

planting has occurred as yet. 

 

The service collaborates with other organisations and service providers to enhance children’s 

learning and wellbeing. Therefore, Standard 6.3 has been rated as Meeting National Quality 

Standards (M). 

 

Quality Improvement Plan notes (optional) 

 
 
 

6.3 
The service collaborates with other organisations and service providers to enhance children’s 
learning and wellbeing. 

Meeting National 
Quality Standard 
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Quality Area 7: Leadership and service management 
 

Standard 7.1 Effective leadership promotes a positive organisational culture and builds a professional learning 
community. 

 

Element 
Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

7.1.1 The service is working towards 
ensuring appropriate 
governance arrangements are 
in place to manage the service. 
This does not pose an 
unacceptable risk to the 
safety, health or wellbeing of 
any child or children being 
educated and cared for by the 
service.  

Appropriate governance 
arrangements are in place to 
manage the service. 

Well-established governance arrangements, 
which are regularly reviewed, contribute to 
the effective management of the service. 

Met 

7.1.2 Procedures for the induction 
of educators, co-ordinators 
and staff are in place. 

The induction of educators, co-
ordinators and staff members is 
comprehensive. 

The induction of educators, co-ordinators 
and staff is comprehensive and contributes 
to sustained quality relationships and 
environments that facilitate children’s 
learning and development. 

Met 

7.1.3 Some efforts are made to 
maintain continuity of 
educators and co-ordinators at 
the service.  

Every effort is made to promote 
continuity of educators and co-
ordinators at the service. 

Effective processes are in place to 
consistently achieve continuity of educators 
and co-ordinators resulting in the 
establishment and maintenance of secure 
relationships with children. 

Met 

7.1.4 Provision is made to ensure a 
suitably qualified educator or 
co-ordinator leads the 
development of the 
curriculum.  

Provision is made to ensure a 
suitably qualified and 
experienced educator or co-
ordinator leads the 
development of the curriculum 
and ensures the establishment 
of clear goals and expectations 
for teaching and learning. 

A suitably qualified and experienced 
educator or co-ordinator consistently leads 
the effective development of the curriculum, 
and ensures the establishment of clear goals 
and high expectations for teaching and 
learning. 

Met 

7.1.5 N/A Adults working with children and 
those engaged in management 
of the service or residing on the 
premises are fit and proper. 

N/A Met 

 

Standard National Law (s) and National Regulations (r) 
7.1 r118 Educational leader 

r148 Educational leader 
r163 Residents at family day care residence and family day care educator assistants to be fit and proper persons 
r181 Confidentiality of records kept by approved provider  
r182 Confidentiality of records kept by family day care educator  
r183 Storage of records and other documents  
r184 Storage of records after service approval transferred 

 

Element
  

Evidence 

 Appropriate governance arrangements are in place to manage the service. The Approved 

Provider is actively involved in the service and contributes to service decisions. Information in 

relation to the governance of the service is available in the ‘Governance Policy’ and on the notice 

board in the foyer. All prescribed information as per the regulations was on displayed on the 

notice board in the foyer. The service has a confidentiality policy and all staff sign a copy to show 
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their understanding of it. 

 

There was a comprehensive induction process which includes a checklist being completed over 

the probation period of three months. The checklist was designed to ensure the appropriate 

information is given and educators are aware of the centre’s layout including emergency exits 

and their responsibilities.  The checklist is completed by the Nominated Supervisor or Room 

Leader along with the new educator to ensure they have a sound understanding of their role and 

the expectations for their performance. New educators are buddied up with either the Room 

Leader or Nominated supervisor to assist in the induction process. All educators have access to 

documentation associated with the National Law and Regulations, National Quality Standard, 

Early Years Learning Framework, service’s philosophy, code of conduct and Early Childhood 

Australia Code of Ethics.  

 

Every effort is made to promote continuity of educators and coordinators at the service. 

Educators have been employed at the service for an average of two years. The service utilises 

regular casual staff for relief. The Nominated Supervisor advised the service has not had to use 

external relief educators. In discussion with the Nominated Supervisor she advised that the 

Approved Provider pays for educators to attend professional development sessions and for staff 

meetings. Support is given to educators in the form of study leave for those who want to up skill 

and study a higher level certificate or degree. 

 

The Educational Leader is suitably qualified and it was evident through documentation sighted 

that clear goals and high expectations for teaching and learning were well established.  She has 

continued to further develop her knowledge and understanding of the EYLF by attending several 

professional development opportunities. Knowledge gained and previous experience is willingly 

shared with colleagues during staff meetings and when guiding them through their additional 

studies. Evidence sighted in staff meetings minutes confirmed this. 

 

A check of the educator records has established all adults working with children and those 

engaged in management of the service have been assessed as being fit and proper. 

 

Effective leadership promotes a positive organisational culture and builds a professional learning 

community. Therefore, Standard 7.1 has been rated as Meeting National Quality Standard 

(M). 

 

Quality Improvement Plan notes (optional) 

 

 

7.1 
Effective leadership promotes a positive organisational culture and builds a professional 
learning community. 

Meeting National 
Quality Standard 
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Quality Area 7: Leadership and service management 
 

Standard 7.2 There is a commitment to continuous improvement. 
 

Element 

Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 

Not met 

7.2.1 A statement of philosophy is 
developed and sometimes guides 
the service’s operations.  

A statement of philosophy is 
developed and guides all 
aspects of the service's 
operations. 

A statement of philosophy is regularly 
reviewed by educators and staff and is 
consistently evident in all aspects of the 
service’s operations.  

Met 

7.2.2 The performance of educators, 
co-ordinators and staff members 
is sometimes evaluated.  

The performance of educators, 
co-ordinators and staff 
members is evaluated and 
individual development plans 
are in place to support 
performance improvement. 

Regular evaluation of the performance of 
educators, co-ordinators and staff 
members leads to individual development 
plans that provide a focus for continuous 
performance improvement.  

Met 

7.2.3 Some self-assessment occurs and 
a quality improvement plan is in 
place.  

An effective self-assessment 
and quality improvement 
process is in place. 

All educators, co-ordinators, staff 
members, and where possible, families and 
children contribute to an effective self-
assessment and quality improvement 
process that promotes ongoing service 
improvement.  

Met 

 

Standar
d 

National Law (s) and National Regulations (r) 

7.2 r31 Condition on service approval - quality improvement plan 
r55 Quality improvement plans 
r56 Review and revisions of quality improvement plans 
 
General transitional and saving provisions 
r238 Quality improvement plans 

 

Element
  

Evidence 

 The service’s statement of philosophy was reviewed a year ago by educators, families and the 

Approved Provider to ensure that it outlined the principles under which the service operates. In 

discussion with the Nominated supervisor it was advised that the philosophy now incorporates 

the EYLF and it was evident that educators followed the EYLF with their practices. The 

philosophy was displayed in the foyer and on the Parent Notice Board. Families are given a copy 

of the philosophy upon enrolment and educators receive a copy upon employment. 

 

Formal staff appraisals are conducted annually and informal discussions are held within three 

months of employment and when required. In discussion with the Nominated Supervisor she 

advised that during a staff meeting all educators collaborated together and discussed each 

other’s strengths which were documented. In addition to this the Nominated Supervisor held a 

private consultation with each educator to discuss their areas for improvement and together they 

devised an action plan to support the educator and clear goals were also documented and how 

these could be achieved. Each educator’s performance appraisal was sighted during the visit. 

 

The service has a QIP which was developed in consultation with the Approved Provider, 

educators and families. In discussion with the Nominated supervisor and Educational Leader 

they advise that they had reflected on their previous Assessment and Rating Visit and Final 

Report and used the guidance in the Quality improvement Plan notes section in the report to 
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guide the development of their current QIP. Staff Meeting minutes sighted showed how the 

educators reflected on and discussed how to improve their practices to increase the quality of 

the service. 

 

It was evident that there is a commitment to continuous improvement. Therefore, standard 7.2 

has been rated as Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

7.2 There is a commitment to continuous improvement. 
Meeting National 
Quality Standard 
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Quality Area 7: Leadership and service management 
 

Standard 7.3 Administrative systems enable the effective management of a quality service. 
 

Element 
Working Towards  
National Quality Standard (W) 

Meeting  
National Quality Standard (M) 

Exceeding  
National Quality Standard (E) 

Met or 
Not met 

7.3.1 The service is working towards 
ensuring records and 
information are stored 
appropriately to ensure 
confidentiality, are available 
from the service and are 
maintained in accordance with 
legislative requirements. This 
does not pose an unacceptable 
risk to the safety, health or 
wellbeing of any child or 
children being educated and 
cared for by the service. 

Records and information are 
stored appropriately to ensure 
confidentiality, are available from 
the service and are maintained in 
accordance with legislative 
requirements. 

Records and information are regularly 
reviewed, stored appropriately to 
ensure confidentiality, are available 
from the service and are maintained in 
accordance with legislative 
requirements. 

Met 

7.3.2 Administrative systems are in 
place to facilitate service 
operation.  
 

Administrative systems are 
established and maintained to 
ensure the effective operation of 
the service. 

Well-managed administrative systems 
ensure effective operation of the 
service and contribute to continuous 
service improvement. 

Met 

7.3.3 N/A 
 

The Regulatory Authority is 
notified of any relevant changes 
to the operation of the service, of 
serious incidents and any 
complaints which allege a breach 
of legislation. 

N/A Met 

7.3.4 Basic processes are in place to 
investigate and respond to 
grievances and complaints.  

Processes are in place to ensure 
that all grievances and 
complaints are addressed, 
investigated fairly and 
documented in a timely manner. 

Effective practice and consultation 
processes minimise escalation of 
grievances and complaints. Any 
grievances and complaints are actively 
addressed, investigated fairly, resolved 
and documented in a timely manner.  
Action taken by the service contributes 
to continuous improvement. 

Met 

7.3.5 Some service practices are 
based on documented policies 
and procedures that are 
available at the service.  

Service practices are based on 
effectively documented policies 
and procedures that are available 
at the service and reviewed 
regularly. 

Service practices are based on 
effectively documented policies and 
procedures that are readily available at 
the service and reviewed and 
evaluated regularly in partnership with 
educators, co-ordinators, staff 
members and families. 

Met 

 

Standard National Law (s) and National Regulations (r) 
7.3 s172 Offence to fail to display prescribed information 

s173 Offence to fail to notify certain circumstances to Regulatory Authority 
s174 Offence to fail to notify certain information to Regulatory Authority 
s175 Offence relating to requirement to keep enrolment and other documents 
r158 Children’s attendance record to be kept by approved provider  
r159 Children’s attendance record to be kept by family day care educator 
r160 Child enrolment records to be kept by approved provider and family day care educator  
r161 Authorisations to be kept in enrolment record  
r162 Health information to be kept in enrolment record  
r165 Record of visitors 
r166 Children not to be alone with visitors 
r167 Record of service’s compliance  
r168 Education and care service must have policies and procedures  
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r169 Additional policies and procedures – family day care service  
r170 Policies and procedures to be followed  
r171 Policies and procedures to be kept available 
r172 Notification of change to policies or procedures   
r173 Prescribed information to be displayed 
r177 Prescribed enrolment and other documents to be kept by approved provider  
r178 Prescribed enrolment and other documents to be kept by family day care educator  
r180 Evidence of prescribed insurance 
r181 Confidentiality of records kept by approved provider 
r182 Confidentiality of records kept by family day care educator 
r183 Storage of records and other documents 
r185 Law and regulations to be available 

 

Element  Evidence 

 Educators’ and children’s records and information are kept in lockable cupboards and filing 

cabinets in the office to ensure confidentiality is maintained.  A child care specific program 

which is password protected is used to store in an electronic form, children’s details, 

bookings, fees, emergency contact details and family information.  This information is updated 

on a yearly basis or as required when details change.  All prescribed information is on display 

in the foyer area along with the current public liability insurance.  Processes are in place for 

reviewing and updating records and information and all archives are kept on the premises or 

offsite and retained as per legislative requirements. 

 

The Nominated Supervisor is a non-contact director who oversees the effective operation of 

the service and contributes to continuous service improvement.  She ensures that the service 

complies with the National Law, National Regulations and the National Quality Standard.  

Human resource management which includes the interviewing and selection of staff is 

managed by the Nominated Supervisor and Approved Provider.  A budget for resources is 

available and the Nominated Supervisor has the authority to approve any purchases under 

$500, anything over this amount requires the approval of the Approved Provider.   

 

The Regulatory Authority is notified of any relevant changes and in discussion with the 

Nominated Supervisor she identified that she has an understanding of the legislation 

requirement to report serious incidents and complaints.  The service has policies in place 

which ensure all educators are aware of their roles and responsibilities to report serious 

incidents and complaints to the Regulatory Authority.  

 

The service ensures that all grievances and complaints are addressed, investigated fairly and 

documented in a timely manner.  A ‘Grievances and Complaints’ policy was sighted which 

outlines the steps that families and educators are encouraged to take when they have a 

complaint or grievance. In discussion with the Nominated Supervisor she advised that families 

are encouraged to discuss any grievances with herself or the Approved Provider so that they 

can be addressed and investigated fairly. 

 

The service has well documented policies and procedures available in the office for staff and 

families.  In discussion with the Nominated Supervisor it was established that policies are 

reviewed annually or when there is a change is legislation or when further information is 

provided by a relevant authority. The Approved Provider, educators and families all have the 

opportunity to provide feedback on policies and procedures being reviewed. Practices 

observed during the visit accurately reflected the service’s policies and procedures.   
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Administrative systems enable the effective management of a quality service.  Therefore, 

Standard 7.3 has been rated Meeting National Quality Standard (M). 

 

Quality Improvement Plan notes (optional) 

 

 

7.3 Administrative systems enable the effective management of a quality service. 
Meeting National 
Quality Standard 
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Quality area rating summary table 

Quality Area 1 
 

QA1 Educational program and practice  

1.1 An approved learning framework informs the development of a curriculum that enhances each child’s learning and development. 

 Element Met or Not met  

 1.1.1 Curriculum decision making contributes to each child’s learning and development outcomes in relation to 
their identity, connection with community, wellbeing, confidence as learners and effectiveness as 
communicators. 

Met 

 1.1.2 Each child’s current knowledge, ideas, culture, abilities and interests are the foundation of the program. Met 

 1.1.3 The program, including routines, is organised in ways that maximise opportunities for each child’s 
learning.  

Met 

 1.1.4 The documentation about each child’s program and progress is available to families.  Met 

 1.1.5 Every child is supported to participate in the program. Met 

 1.1.6 Each child’s agency is promoted, enabling them to make choices and decisions and influence events and 
their world. 

Met 

 

1.1 

Meeting 
National 
Quality 

Standard 
1.2 Educators and co-ordinators are focused, active and reflective in designing and delivering the program for each child. 

 Element Met or Not met 

 1.2.1 Each child’s learning and development is assessed as part of an ongoing cycle of planning, documenting 
and evaluation.  

Met 

 1.2.2 Educators respond to children’s ideas and play and use intentional teaching to scaffold and extend each 
child’s learning. 

Met 

 1.2.3 Critical reflection on children’s learning and development, both as individuals and in groups, is regularly 
used to implement the program. 

Met 

 

1.2 

Meeting 
National 
Quality 

Standard 
 

Quality Area 1 rating 

Meeting 
National 
Quality 

Standard 
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Quality Area 2 
 

QA2 Children’s health and safety 

2.1 Each child’s health is promoted 

 Element Met or Not met 

 2.1.1 Each child’s health needs are supported. Met 

 2.1.2 Each child’s comfort is provided for and there are appropriate opportunities to meet each child’s need for 
sleep, rest and relaxation. 

Met 

 2.1.3 Effective hygiene practices are promoted and implemented. Met 

 2.1.4 Steps are taken to control the spread of infectious diseases and to manage injuries and illness, in 
accordance with recognised guidelines. 

Met 

 

2.1 

Meeting 
National 
Quality 

Standard 
2.2 Healthy eating and physical activity are embedded in the program for children. 

 Element Met or Not met 

 2.2.1 Healthy eating is promoted and food and drinks provided by the service are nutritious and appropriate 
for each child. 
 

Met 

 2.2.2 Physical activity is promoted through planned and spontaneous experiences and is appropriate for each 
child. 
 

Met 

 

2.2 

Meeting 
National 
Quality 

Standard 
2.3 Each child is protected. 

 Element Met or Not met 

 2.3.1 Children are adequately supervised at all times. 
 

Met 

 2.3.2 Every reasonable precaution is taken to protect children from harm and any hazard likely to cause injury. 
 

Met 

 2.3.3 Plans to effectively manage incidents and emergencies are developed in consultation with relevant 
authorities, practised and implemented. 

Met 

 2.3.4 Educators, co-ordinators and staff members are aware of their roles and responsibilities to respond to 
every child at risk of abuse or neglect. 

Met 

 

2.3 

Meeting 
National 
Quality 

Standard 
 

Quality Area 2 rating 

Meeting 
National 
Quality 

Standard 
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Quality Area 3 
 

QA3 Physical environment 

3.1 The design and location of the premises is appropriate for the operation of a service. 

 Element Met or Not met 

 3.1.1 Outdoor and indoor spaces, buildings, furniture, equipment, facilities and resources are suitable for their 
purpose. 

Met 

 3.1.2 Premises, furniture and equipment are safe, clean and well maintained. Met 

 3.1.3 Facilities are designed or adapted to ensure access and participation by every child in the service and to 
allow flexible use, and interaction between indoor and outdoor space. 

Met 

 

3.1 

Meeting 
National 
Quality 

Standard 

3.2 The environment is inclusive, promotes competence, independent exploration and learning through play. 

 Element Met or Not met 

 3.2.1 Outdoor and indoor spaces are designed and organised to engage every child in quality experiences in 
both built and natural environments. 

Met 

 3.2.2 Resources, materials and equipment are sufficient in number, organised in ways that ensure appropriate 
and effective implementation of the program and allow for multiple uses. 

Met 

 

3.2 

Meeting 
National 
Quality 

Standard 

3.3 The service takes an active role in caring for its environment and contributes to a sustainable future. 

 Element Met or Not met 

 3.3.1 Sustainable practices are embedded in service operations. Met 

 3.3.2 Children are supported to become environmentally responsible and show respect for the environment. Met 

 

3.3 

Meeting 
National 
Quality 

Standard 
 

Quality Area 3 rating 

Meeting 
National 
Quality 

Standard 
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Quality Area 4 
 

QA4 Staffing arrangements 

4.1 Staffing arrangements enhance children’s learning and development and ensure their safety and wellbeing. 

 Element Met or Not met 

 4.1.1 Educator-to-child ratios and qualification requirements are maintained at all times. Met 

 

4.1 

Meeting 
National 
Quality 

Standard 
4.2 Educators, co-ordinators and staff members are respectful and ethical. 

 Element Met or Not met 

 4.2.1 Professional standards guide practice, interactions and relationships. Met 

 4.2.2 Educators, co-ordinators and staff members work collaboratively and affirm, challenge, support and learn 
from each other to further develop their skills, to improve practice and relationships. 

Met 

 4.2.3 Interactions convey mutual respect, equity and recognition of each other’s strengths and skills. Met 

 

4.2 

Meeting 
National 
Quality 

Standard 
 

Quality Area 4 rating 

Meeting 
National 
Quality 

Standard 
 



 

National Quality Standard Assessment and Rating Report  45 

www.acecqa.gov.au  

Quality Area 5 
 

QA5 Relationships with children  

5.1 Respectful and equitable relationships are developed and maintained with each child. 

 Element Met or Not met 

 5.1.1 Interactions with each child are warm, responsive and build trusting relationships. Met 

 5.1.2 Every child is able to engage with educators in meaningful, open interactions that support the acquisition 
of skills for life and learning. 

Met 

 5.1.3 Each child is supported to feel secure, confident and included. Met 

 

5.1 

Meeting 
National 
Quality 

Standard 

5.2 Each child is supported to build and maintain sensitive and responsive relationships with other children and adults. 

 Element Met or Not met 

 5.2.1 Each child is supported to work with, learn from and help others through collaborative learning 
opportunities. 

Met 

 5.2.2 Each child is supported to manage their own behaviour, respond appropriately to the behaviour of others 
and communicate effectively to resolve conflicts. 

Met 

 5.2.3 The dignity and rights of every child are maintained at all times. Met 

 

5.2 

Meeting 
National 
Quality 

Standard 
 

Quality Area 5 rating 

Meeting 
National 
Quality 

Standard 
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Quality Area 6 
 

QA6 Collaborative partnerships with families and communities 

6.1 Respectful supportive relationships with families are developed and maintained. 

 Element Met or Not met 

 6.1.1 There is an effective enrolment and orientation process for families. Met 
 6.1.2 Families have opportunities to be involved in the service and contribute to service decisions. Met 
 6.1.3 Current information about the service is available to families. Met 
 

6.1 

Meeting 
National 
Quality 

Standard 

6.2 Families are supported in their parenting role and their values and beliefs about child rearing are respected. 

 Element Met or Not met 

 6.2.1 The expertise of families is recognised and they share in decision making about their child’s learning and 
wellbeing. 

Met 

 6.2.2 Current information is available to families about community services and resources to support parenting 
and family wellbeing. 

Met 

 

6.2 

Meeting 
National 
Quality 

Standard 

6.3 The service collaborates with other organisations and service providers to enhance children’s learning and wellbeing. 

 Element Met or Not met 

 6.3.1 Links with relevant community and support agencies are established and maintained. Met 
 6.3.2 Continuity of learning and transitions for each child are supported by sharing relevant information and 

clarifying responsibilities. 
Met 

 6.3.3 Access to inclusion and support assistance is facilitated. Met 
 6.3.4 The service builds relationships and engages with their local community. Met 
 

6.3 

Meeting 
National 
Quality 

Standard 
 

Quality Area 6 rating 

Meeting 
National 
Quality 

Standard 
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Quality Area 7 
 

QA7 Leadership and service management 

7.1 Effective leadership promotes a positive organisational culture and builds a professional learning community. 

 Element Met or Not met 

 7.1.1 Appropriate governance arrangements are in place to manage the service. Met 
 7.1.2 The induction of educators, co-ordinators and staff members is comprehensive. Met 
 7.1.3 Every effort is made to promote continuity of educators and co-ordinators at the service. Met 
 7.1.4 Provision is made to ensure a suitably qualified and experienced educator or co-ordinator leads the 

development of the curriculum and ensures the establishment of clear goals and expectations for 
teaching and learning. 

Met 

 7.1.5 Adults working with children and those engaged in management of the service or residing on the 
premises are fit and proper. 

Met 

 

7.1 

Meeting 
National 
Quality 

Standard 

7.2 There is a commitment to continuous improvement. 

 Element Met or Not met 

 7.2.1 A statement of philosophy is developed and guides all aspects of the service's operations. Met 
 7.2.2 The performance of educators, co-ordinators and staff members is evaluated and individual development 

plans are in place to support performance improvement. 
Met 

 7.2.3 An effective self-assessment and quality improvement process is in place. Met 
 

7.2 

Meeting 
National 
Quality 

Standard 

7.3 Administrative systems enable the effective management of a quality service. 

 Element Met or Not met 

 7.3.1 Records and information are stored appropriately to ensure confidentiality, are available from the service 
and are maintained in accordance with legislative requirements. 

Met 

 7.3.2 Administrative systems are established and maintained to ensure the effective operation of the service. Met 
 7.3.3 The Regulatory Authority is notified of any relevant changes to the operation of the service, of serious 

incidents and any complaints which allege a breach of legislation. 
Met 

 7.3.4 Processes are in place to ensure that all grievances and complaints are addressed, investigated fairly and 
documented in a timely manner. 

Met 

 7.3.5 Service practices are based on effectively documented policies and procedures that are available at the 
service and reviewed regularly. 

Met 

 

7.3 

Meeting 
National 
Quality 

Standard 
 

Quality Area 7 rating 

Meeting 
National 
Quality 

Standard 
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Overall rating 
 

Quality Area rating 

QA 1 Educational program and practice Meeting National Quality Standard 

QA 2  Children’s health and safety Meeting National Quality Standard 

QA 3  Physical environment Meeting National Quality Standard 

QA 4  Staffing arrangements Meeting National Quality Standard 

QA 5  Relationships with children Meeting National Quality Standard 

QA 6  Collaborative partnerships with families and communities Meeting National Quality Standard 

QA 7 Leadership and service management Meeting National Quality Standard 

Overall rating Meeting National Quality Standard 

Summary comments 

Your service is acknowledged for its achievements in Meeting the National Quality Standard in each 
Quality Area. 

 

Overall, the service is highly committed to the National Quality Framework and it is evident that a 
dynamic, interactive and collaborative review process promotes ongoing performance improvement 
in all aspects of the service. 

 


